
Pop-ups 

Pop-ups are a form of online advertising on the World Wide Web intended to 

attract web traffic or to capture email addresses and it can annoy the user, thus 

most of browsers were endowed with tools to hinder these pop ups. The pop-up 

window containing an advertisement is usually generated by JavaScript using 

cross-site scripting (XSS). 

Sometimes when you log into highly sensitive websites with privacy concerns 

regarding database; these pop ups pops on to protect these information from 

threats generated by other vulnerabilities/security holes in browser security. 

The portal’s systems have adopted this technology to maintain client’s 

information security protection. Therefore whenever a user arrives at the portal 

his information will be in the portal’s safeguard in a secured zone and there 

would be no way for hack works. 

 Dear portal’s client, you might be disturbed by the following pop up box 

whenever you try to login to the system: 

 

 

We have earlier explained to you the security purpose underpinning these pop-ups, thus 

you must re-set your gadget browser setting once and there you go for all. Herewith a 

pictured guide to help you bring your browser into lines with portals security system.  

 

 



 

 

 

 

Go to - Tools / Internet options  

 

 

 

 

 

 

 



 

 

Security/ Internet –Pop ups 

After clicking on – Custom- another window will open …look for 

use pop-up blocker and choose disable

 

 

 

 

 

 



 

Security /Trusted sites/Pop up 

After clicking on – Custom- another window will open …look for 

use pop-up blocker and choose disable 

 

 

 

 

 

 



 

 

Security/ Trusted sites / www 

In step 3 , Click on - sites – a new window will open for you, type 

in the website address then click add  

 

 

 

 

 



 

Privacy / Pop up blocker 

Make sure to remove the tick from the box in number2 

 

 

 

 

 

 

 



Dear user if you have already done these steps and still receiving 

this message: 

 

 

Then go to Google tools icon ,as it have a feature that disables 

pop-ups and change it to enable pop-ups as shown in the picture : 

 

 


